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AlphaCom XE1

Audio Server with HD Voice

This product has been replaced by ICX-510 Intelligent Communication
Gateway

Description

~ Made to provide critical communication in any environment

v Supports 552 IP stations

v Environmental friendly and energy saving - max. 4 W

v Global networking and integration

v Extended Software Options

v SIM card based software configuration and disaster recovery

v Fully compatible with any AlphaCom system

v Extended memory supports future expansion and new services

v High quality professional PA broadcasting and messaging services
~ Security voice guidance for public safety and building security

v Auto-attendant functionality (Automatic voice supported switchboard)
~ Voice supported call guidance

With AlphaCom XE, flexibility is key. You can have just a few or thousands of users spread around different locations. Thanks to its open, modular design and

scalable architecture, AlphaCom XE has the flexibility to grow with your business and adapt to your long term needs. The system can be tailored to
support applications of almost unlimited specificity and complexity.

Vingtor-Stentofon’s CColP® (Critical Communication over IP) implies the employment of Voice over IP applications required in critical situations. AlphaCom XE is
designed with CColP incorporation which ensures the delivery of instant and secure voice and data services. The AlphaCom XE system provides carrier class
system availability and protects resources in an IP environment by using embedded IP security mechanisms.

The main security mechanisms used are restricted management access, separate management interface, internal firewall and integrity check (MDS5).

See also: additional documentation on wiki.zenitel.com | AlphaCom feature page

Technical Dimensions

page 1/5

www.zenitel.com info@zenitel.com Last revision date: 2024-11-26 17:42
Zenitel and its subsidiaries assume no responsibility for any errors that may appear in this publication, or for damages arising from the information therein. Zenitel products are developed and marketed by Zenitel. The company’s Quality Assurance System is
certified to meet the requirements in NS-EN ISO 9001. Zenitel reserves the right to modify designs and alter specifications without notice.

ZENITEL PROPRIETARY. This document and its supplementing elements, contain Zenitel or third party information which is proprietary and confidential. Any disclosure, copying, distribution or use is prohibited, if not otherwise explicitly agreed in writing with
Zenitel. Any authorized reproduction, in part or in whole, must include this legend; Zenitel — All rights reserved.


https://www.zenitel.com/product/icx-510-ia-intelligent-communication-gateway
https://www.zenitel.com/product/icx-510-ia-intelligent-communication-gateway
https://wiki.zenitel.com/wiki/AlphaCom_XE1
https://zenitel-stag.frontkom.io/node/2663

© = o ¢
® Q mo e seuren =
. Cable bracket
Rear view /
& g T = Py
:
i Rad
~ Optional bracket mounting
P - = - /
o ° @ ® @ @ o ©°
B o
330
o
® 09250000520 8 ® 3
0,9500029220070 o
6702095000009%,0%
00§ $3000000%% 0%
035083 08050
52688(m8s8ge
03058 80950
©%2080500069 25 0
"eocogcue 0o a:"oocov
000 0 o0 %60
000
B XX
o2eeels Top view oceceteteds
® ®
® o ® ® ® ® ® o \
484 \ -Normal bracket mounting for 19"rack
467
$| Front view
&
MED @
g f ® emmoron ®
e \ =
I ALPHACOM XE AUDIO SERVERS ;’E';’"" ;;’;um Projectnoc | Revison by
A Aphatan X1
Removeable front (2x screws) for access to processor board ?;;‘;;:‘::::“’“" 1003601002, "
- — T e
Dimension & Mounting Details A100K11270 00
page 2/5
www.zenitel.com info@zenitel.com Last revision date: 2024-11-26 17:42

Zenitel and its subsidiaries assume no responsibility for any errors that may appear in this publication, or for damages arising from the information therein. Zenitel products are developed and marketed by Zenitel. The company’s Quality Assurance System is
certified to meet the requirements in NS-EN ISO 9001. Zenitel reserves the right to modify designs and alter specifications without notice.
ZENITEL PROPRIETARY. This document and its supplementing elements, contain Zenitel or third party information which is proprietary and confidential. Any disclosure, copying, distribution or use is prohibited, if not otherwise explicitly agreed in writing with

Zenitel. Any authorized reproduction, in part or in whole, must include this legend; Zenitel — All rights reserved.



Specifications

MECHANICAL & ENVIRONMENTAL

Dimensions (WxHxD) 332 x 44 x 340 mm /13.07 x 1.73 x

13.38 inch.
Weight 2kg/4.40 Ibs.
Power 90-270 V AC 4 W max.
Mounting Shelf or 19” rack
Intel IXP425 with HW acceleration
Processor subsystem for packet processing and
encryption

DSP @ 1600 MIPS. FPGA @ 400K

Media subsystem
gates

Solid state (64 MB Flash). SIM card

Storage subsystem (IP configuration, HW-ID)

Temperature Range -15°C — +55°C
Relative Humidity 95%
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FEATURES
Memory

Subscriber Capacity
Busy Hour Call

IP Telephones
Integrity check

IP priority

IP security

SIP

VolP Internal Networking

VolP External Networking

ISDN Trunk

Analog Trunk

GSM Trunk

Other

Configuration

Monitoring and logging

SW Upgrade

VolP Audio

Open Duplex Conference

Push to Talk Conference

Group Call

Call Modes

Audio messaging

Compliance

Certificate

128 MB SDRAM. 1 MB NVRAM
552 intercom stations per server
60 000 BHCA

552 IP telephones per server
MD5 (RFC 1321)

DiffServ, IP TOS

SSH, HTTPS, firewall

RFC 3261, SIP INFO, RE-Invite.
RFC 2833, RFC 4733,

30 channels
30 channels

ISDN PRI (30 channels); VolP
external networking + gateway

FXO (4 & 8 channels); VolP external
networking + gateway

Quad band GSM; VolP external
networking + gateway

Vingtor-Stentofon Data scripting
engine (EDIO)

AlphaPro over IP, Web

SNMP trap, SNMP MIB, syslog,
Web, e-mail, SqLite

Web, Automatic upgrade of IP
station

HD Voice - G.722 (7 KHz),
Telephone Audio - G.711 (3.4 KHz)

20 open duplex conferences can be
configured. A maximum of 16
subscribers can participate in 1
conference but maximum 30
subscribers can participate divided
over multiple channels
simultaneously.

50 conference channels. Unlimited
number of participants. Priority
features

250 groups. Unlimited number of
participants. Priority features

Open mode. Ringing mode. Call
request mode. Priority features

PA broadcasting. Auto-attendant,
Voice guidance (doors, elevators),
Security voice response

CE, FCC Part 15
UL60950
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ITEM 1009601003 CONTAINS:

AlphaCom XE1 Cabinet

1009670001 w/backplane and power adapter
1009202100 I131rocessor Board, AMC-IP - Version
SIM Card AlphaCom
1009296200 XE1/XE7/XE20/XE26
1009641003 IP-station license for 3 stations
Accessories
AlphaPro Professional AMC-IP Version 11
USB Dongle Processor Board for AlphaCom XE and
ESC1
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