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Release of ITSV-4 & ITSV-5 - Replacement products

 	 21.12.2022
To: All Zenitel Offices and Partners

Zenitel is pleased to release new versions of our HD IP Video Phones.

Item Number Item Name Description

1490004010 ITSV-4 HD IP Video Phone with 5” Screen

1490009006 Wall Mount Bracket for ITSV-4

1490005010 ITSV-5 HD IP Video Phone with 8” Screen

1490009007 Wall Mount Bracket for ITSV-5 

Item Number Item Name Description

1490002010 ITSV-2
Powerful Desktop Video Phone with 5” capacitive touch 
screen and support for 720p HD video

1490009004 Wall-Mount Bracket for ITSV-2

1490003010 ITSV-3
Powerful Desktop Video Phone with 7” Touch Screen & 
Real-Time HD Video Telephony

New items

Phased out items
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Key points regarding this release

Replacement: 

•	 ITSV-4 replaces existing ITSV-2 station 
•	 ITSV-5 replaces existing ITSV-3 station 

Availability of old devices: 

•	 It will no longer be possible to purchase ITSV-3. From 1 January 2023, we will only offer ITSV-5 instead.  
•	 It is possible to purchase ITSV-2 while stock lasts. We expect to sell off ITSV-2 before introducing ITSV-4. 

Exceptions can be made on a case-by-case basis.

Accessories: 

•	 The wall mount bracket shall be purchased separately for both ITSV-4 and ITSV-5 

For further information please see links below:

ITSV-4
ITSV-5

 

Your Feedback

If you have any questions related to this bulletin, please contact your local Zenitel sales representative. We 
look forward to further developing our cooperation in 2023 and are grateful for your continued business and 
support.

Zenitel Group

http://www.zenitel.com/product/ITSV-4
http://www.zenitel.com/product/ITSV-5

