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NEW ALPHACOM IP PUBLIC ADDRESS SERVICES 

RELEASE BULLETIN

                Date:  29-05-2018                To:  All Zenitel offices and Vingtor-Stentofon partners.          

Zenitel is pleased to announce the general availability release of new AlphaCom IP Public Address 
Services. 

The release includes the following software packages: Major improvements and bug fixes 

▪▪ VSF-Turbine version 4.9.3.0
▪▪ VS-IMT version 1.4.3.3
▪▪ INCA version 2.8.3.0
▪▪ AlphaSys 12.5.3.0
▪▪ AlphaPro 11.7.3.2

Overview
AlphaCom has inherited a set of new IP Public Address Services from Exigo. With the new features AlphaCom is 
able to provide a strong IP PA offering. 
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The figure above shows overview of new IP Public Address services that is inherited from Exigo. The main 
features and capabilities are:
1. Connect Exigo amplifiers to Exigo without use of Exigo system controllers
2. Enhanced PA monitoring
3. HD audio for background music distribution

It should also be noted that we in the two previous releases added several Exigo capabilities to AlphaCom. 
The main parts were:
▪▪ Ability to use Exigo PA panels connected to AlphaCom (Supported from VSIS 4.7)
▪▪ Ability with IP connection between AlphaCom and Exigo. AlphaCom got capability to address wide set of Exigo 
services (Supported from Exigo 1.3)

Licenses
Two new license types have been added to AlphaCom. These are ENA Amplifier Channel License and HD Audio 
License. You would need one ENA Amplifier Channel License per amplifier channel. The HD Audio License is per 
AlphaCom server.

New item numbers are:

 

Availability
The software download is available from AlphaWiki https://wiki.zenitel.com/wiki/Downloads

For details on all changes in this and previous releases, please visit the ‘Release notes’ section on the AlphaWiki 
pages https://wiki.zenitel.com/wiki/Category:Release_notes. 
Recording from Webinar is available at vimeo (Password: ZenAlpha2018)
Presentation and FAQ from Webinar are available at dropbox.

Contact
For questions related to the content of this release, please contact alphasupport@zenitel.com

Item number Description
1009641701 License for 1 Exigo amplifier channel

1009641702 License for 2 Exigo amplifier channels

1009641703 License for 3 Exigo amplifier channels

1009641706 License for 6 Exigo amplifier channels

1009641712 License for 12 Exigo amplifier channels

1009648510 High bandwidth audio license
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