
LICENSING AND ORDER NUMBERS 
Vingtor-Stentofon Operator uses the API/OPC ports of the AlphaCom, which means 
that the appropriate license must be available in the AlphaCom. Note that each 
AlphaCom in an AlphaNet will require its own API license. API licenses cannot be added 
together. If a larger capacity is required at a later stage, Zenitel will credit the original 
purchase price upon order of a new, larger license.

Product AlphaCom API license

1009649901 VS API License Supporting 40 Stations

1009649902 VS API License Supporting 80 Stations

1009649903 VS API License Supporting 160 Stations

1009649904 VS API License Supporting 240 Stations

1009649905 VS API License Supporting 320 Stations

1009649906 VS API License Supporting 400 Stations

1009649907 VS API License Supporting 552 Stations

1191101000 Vingtor-Stentofon Operator Client, Basic license

1191101010 Vingtor-Stentofon Operator Client, Enhanced license

AVAILABILITY 
Vingtor-Stentofon Operator server and client setup software is available from 
AlphaWiki at https://wiki.zenitel.com.

 
MORE INFORMATION 
For more information please visit: 
www.zenitel.com/vingtor-stentofon-operator.

You can also contact your local sales representative or send an e-mail to  
alphasupport@zenitel.com.
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SOFTWARE 
Vingtor-Stentofon Operator consists of 2 software packages, for server and client. 
It has been tested with 20 connected clients, but depending on server hardware 
capabilities can easily be scaled up to at least 70.

LICENSES OPTIONS TO SUIT YOUR REQUIREMENTS 
There are 2 license options, Basic and Enhanced. Without a license, Operator will run 
in demo mode. A maximum of 7 devices (max. 4 of the same type) can be defined in this 
mode.

WHERE CAN IT BE USED? 
Operator is primarily intended for use in a control room environment. It provides a clear 
overview for operators with multiple layout possibilities according to the operator`s 
preference. Layouts can be defined to cover single or multiple screens. They can be added, 
edited and deleted by administrators. 

MULTIPLE FUNCTIONALITY TO REDUCE RESPONSE TIMES

Operator is an ideal tool for operators in a control room environment, allowing them to:

▪▪ Get a quick overview of the system status – support for multiple monitors.

▪▪ Respond quickly to events and call requests.

▪▪ View video from linked intercoms on call events.

▪▪ View the status and operate remote I/O.

▪▪ Extend functionality through custom scripting and general purpose devices.

▪▪ IM all other operators.
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Overview – Multiple screen layout

No license Basic license Enhanced license

Max. 7 devices X

Max 4 intercom devices X

1 Monitor, the default X X

1 Map view X X

Device list X X

Call request list X X

Active call request view X X

With video X X

Established call view X X

With video X X

Map selector X X

Active map selector X X

Onscreen history X

Multiple monitors X

Multiple map views X

Video panes X

Button matrix X

Vingtor-Stentofon Operator is a PC-based system management package for 
the AlphaCom audio server. It shows the status of intercom devices using 
maps and makes it easy for operators to:

▪▪ View - calls and call requests 

▪▪ Act – easily and quickly to events and requests  

▪▪ Store – an onscreen history of events


