
ZENITEL INTELLIGENT COMMUNICATIONS 
UNIFIED WITH THE LENELS2TM ONGUARD® 
ACCESS CONTROL SYSTEM

INTEGRATIONS: ENTERPRISE SECURITY MANAGEMENT

	▪ Automates processes by linking common security 
events through the LenelS2 OnGuard platform. 

	▪ Simultaneous live audio, video, and alarm monitoring 
gives full situational awareness for better decision 
making and faster response.

	▪ Exceptional intelligibility means users can hear, be 
heard and be understood  – every time.

	▪ Continuing strategic business partnership between 
LenelS2 and Zenitel provides seamless updates, Tier 
1 tech support, and the LenelS2 Value-Added Reseller 
(VAR) purchasing channel.

zenitel
INTEGRATES



Contact us today for more information, www.zenitel.com/content/software-integrations/

WHAT IS POSSIBLE WITH  
A UNIFIED SYSTEM?

	▪ Customizable integrated functionality allows you to adapt your systems to 
your unique processes and procedures. 

	▪ Interoperability embeds audio within your critical security processes 
avoiding the inefficiencies of standalone systems.

	▪On certain events in connected OnGuard systems (e.g., video, access 
control, intrusion detection) it is possible to initiate a preprogrammed script 
that executes any function ICX-AlphaCom supports, including:

Intelligent Communication is driven by Intelligent Integration. Audio becomes intelligent 
by seamlessly integrating it into the core business and security applications within the 
organization.  The integration possibilities are endless.

Link access, video, and 
communication events in the 
OnGuard platform to improve 
situational awareness.

KEEP A 360-DEGREE VIEW

Broadcast live or custom pre-recorded 
voice messages across all audio 
systems, or trigger automatically on 
alarm or status change.

NOTIFY ACROSS SYSTEMS

Enable dual verification of 
identity through video and 
audio communication.

VERIFY VISUAL IDENTITY 

Initiate intercom calls 
to any device from the 
System Status tree 
and the OnGuard Maps 
feature.

CLICK TO CALL 

OnGuard Events Report feature  
provides a record of all 
communications events, for business 
optimization and liability protection.

LOG COMMUNICATION EVENTS

Easily identify where 
calls originate in the 
OnGuard Maps feature.

MAP CALL SOURCE

 
LenelS2 is a worldwide 
provider of open-platform 
security solutions with 
integrated access control 
and video management.

ADVANTAGES OF ENTERPRISE  
SECURITY MANAGEMENT:

Interoperability between all 
Zenitel and OnGuard platforms 
create a scalable solution from 
simple to enterprise.

ONGUARD SYSTEM 
An open access control platform 
with a level of integration that 
allows you to select hardware 
and software components that 
best fit your needs.

ONGUARD ENTERPRISE 
A synchronized database, multi-
server access control system, 
ideal for enterprises spread 
across multiple geographies.
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See and verify the status of 
each device in the System 
Status tree and and the 
OnGuard Maps feature.

SUPERVISE AND MONITOR

ONGUARD OPTIONS:

	▪ Voice message to a single station

	▪ Voice message to a group

	▪ Initiate a conference call between operators 

	▪ Initiate pre-recorded messages on alarm/event

ZENITEL COMMUNICATION PLATFORMS:

  This serverless communication system delivers 
seamless integration, unrivaled audio quality and ease of use, 
right out of the box.

  Our scalable, server-based platform enables 
advanced communication management, integrated with 
security applications.
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ONGUARD SYSTEM INTEGRATION OPTIONS

WHY ZENITEL?
Communication is critical in all areas of business; therefore, 
our expertise is focused on providing intelligent communication 
solutions that allow you to hear, be heard and be understood, 
every time. Zenitel systems interface with other security systems 
including CCTV, access control and alarm for a comprehensive 
security solution. Our primary system offering is within Public 
Address, Intercom and Radio. Our key markets include: Building 

Security, Public Safety/Smart Cities, Transportation, Education, 
Prisons, Industrial Manufacturing, Healthcare, Retail, Energy and 
Maritime. Zenitel systems provide high availability, scalability, 
reliability, maintainability and cyber defensibility. By reducing 
hardware to a minimum, and keeping the benefits of centralized 
server management, organizations have more flexibility in scale 
and performance.
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LenelS2TM and OnGuard® are trademarks of Carrier Fire & Security Americas Corporation.

FEATURES: IC-EDGE ICX-ALPHACOM

Installation
Install the certified Accessory Add-on for 

Zenitel IC-EDGE from LenelS2
Install the certified Accessory Add-on for 

Zenitel ICX Platform (AlphaCom) from LenelS2

Partner integration license    SWG-1340 license (1 per system)

Zenitel integration license    
1002602400 – ICX Interface License

Auto-discovery of Zenitel devices during 
programming

Place intercoms in maps and monitor station status

Initiate, accept and cancel calls to / from intercoms  

Associate video  with intercom call  

Intitate automated audio messages on call-button 

press

Intiate automated audio messages when alarms trigger

Open door from intercom master station

Custom scripting allows linkage of any ICX-
AlphaCom feature to any OnGuard system feature  


